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PT Bank Central Asia Tbk, commonly known as BCA
(Bank Central Asia) is an Indonesian bank founded
on 21 February 1957. 

It is considered as the largest privately-owned
bank in Indonesia. Products include: Consumer
Banking, Corporate Banking, Credit cards, Investment
banking, Mortgage loans. Private Banking

Operating income
Rp 71.6 trillion (2019)
Net income
Rp 28,6 trillion (2019)
Total assets
Rp 919.0 trillion (2019)
Total equity
Rp 174.1 trillion (2019)
Number of employees
24,789 (2019)

https://en.wikipedia.org/wiki/Retail_Banking
https://en.wikipedia.org/wiki/Commercial_bank
https://en.wikipedia.org/wiki/Investment_banking
https://en.wikipedia.org/wiki/Mortgage_loan
https://en.wikipedia.org/wiki/Private_Banking
https://en.wikipedia.org/wiki/Earnings_before_interest_and_taxes
https://en.wikipedia.org/wiki/Net_income
https://en.wikipedia.org/wiki/Indonesian_Rupiah
https://en.wikipedia.org/wiki/Asset
https://en.wikipedia.org/wiki/Equity_(finance)


BCA Mobile

Banking application service that provides easy banking transactions
through KlikBCA or m-BCA.
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BAD UI: Design is outdated

The Problem
Bad UX: Hard to navigate, the only
function of the app is to transfer, the
other function are not able to be
maximized by users

Need more dynamic UX, to engage
with the users in a personal level
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The Solution 1:
Transaction History
---

Transaction history helps users keep track of what, when, and
where they spend their money in. In a banking app nowadays,
I do think that this is necessary to have. Not only to ease
users, but also to prevent fraud or unwanted payment done
without cardholder's notice and/or approval.



---

The Solution 2:
Personal Statistics

While transaction history keeps track of users' expenses,
personal statistics summarize their expenses by day, weeks,
month, or year. It helps users aware of their spending and if
the percentage of their spending makes sense according to
what they actually plan and/or prioritize.



---

The Solution 3:
Nearest ATM/Bank Map

Even though we are in a world moving towards a digital era
where a lot of payments are done cashless, Indonesia is still a
bit behind on that aspects. There are still a lot of payments
that requires cash, and a lot of people might not be carrying
cash too much. ATM locations might be hard to find too,
especially if user is not in their familiar area. A location map
can be helpful to spot an ATM. 



The Solution 4:
Promo/Offers Info
---

Banks often collaborates with vendors such as e-commerce,
restaurants, services, etc. Or, there might be an offer provided
by the bank itself, e.g. credit card special offers, or a new
reward system that might benefit the users. Having a
promo/offer info section might be a good addition to the app.
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Current User Flow



New User Flow
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Hi-Fi Design & Prototype

The Solution 1:
Transaction History

Hi-Fi
Design
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The Solution 2:
Personal Statistics
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The Solution 3:
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The Solution 4:
Promo/Offers Info
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Hi-Fi Design & Prototype

Prototype Link:
https://bit.ly/3gtCQQT

Prototype

https://bit.ly/3gtCQQT


 

Thank You! 


