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A B O U T

R O B L O X



Roblox is an online game platform 
and game creation system that 

allows users to program games and 
play games created by other users.

Roblox is free-to-play, with in-game 
purchases available through a 
virtual currency called "Robux"



ROBUX
a premium currency within the world of Roblox





Each month, users will get a handful of 
Robux, as well as access to Premium-only 
items and discounts within the Avatar shop.

Monthly Subscription Service



R O B L O X ’ S
M O N E T I Z A T I O N

Allows young developers to obtain a cut 
on the money spent on their games.

In order to cash out, developers must have 
an active Roblox Premium membership
and be at least 13.

Roblox handles the transactions for 
developers using marketplace services, 
which will charge a small Marketplace Fee.



D I S C O V E R

P R O B L E M



Allows young developers to obtain a cut 
of the money spent on their games.

In order to cash out, developers must 
have an active Roblox Premium 
membership and be at least 13.

Roblox handles the transactions for 
developers using marketplace services, 
which will charge a small Marketplace 
Fee.





D I S C O V E R

P E R S O N A



N o n - S p e n d i n g  U s e r
A L E X

Alex plays Roblox games to pass the time. He is still trying out a game and 
do not spend money during that testing phase. To gain a better 
experience, he needs an alternative to obtain Robux, rather than 
purchasing.

USER STYLE
Casual, Passive, Introvert

FRUSTRATIONS
•Without Robux, Alex couldn’t obtain those fancy clothes, accessories, and 
gear for his avatar. His avatar is not customized at all and is not considered 
“cool” among his friends

•Alex is not good at gaming, sometimes he extra instructions or practice 
games that are private and won’t embarrass him. 
But popular games generally cost more for game passes.



N e w  t o  R o b l o x  U s e r
M A R Y

Mary is new to Roblox. Since there are tons of games displayed, Mary feels 
overwhelming and has no idea where to start. She’s not sure whether 
Roblox is right game app for her. She wants to have an easy start through 
which she could figure it out gradually.

USER STYLE
Extrovert, Feeling-oriented, Explorer

FRUSTRATIONS
•Mary needs time to get used to the game platform and the style. She is 
rather quick in deciding whether the game is right for her or not, and if it isn’t, 
she will feel frustrated and give up easily.

•She is new to Roblox and the game recommendation feature is not strong 
enough for her to settle on one single game to try out. She wishes that there 
were features letting her try out multiple games without learning all the 
complicated rules. 



D I S C O V E R

S O L U T I O N



R O B L O X ’ S

Q U E S T  M A P
Launch Platform for developers
Ad platform for Roblox
Practice + Earn Robux feature for end users



V I S U A L  I N S P I R A T I O N



C O N C E P T  I N S P I R A T I O N



•Different maps that refreshes after a period of 
time; logging in the app will award users with 
coins and rubies they can buy items with
•Items or reward specific to each quest map
(time sensitive) so if users don’t log in while the 
quest map is active, they lose a chance to win 
specific items

Mario Kart

Disney Tsum Tsum
•Events (the quests will not be available daily or 
weekly, only on certain occasions)
•Login bonus available - to keep users keep on 
coming back daily (can also be a weekly or monthly 
streak. Bonus can be Robux, or free items)

C O M P E T I T O R

A N A L Y S I S



Q U E S T  M A P

S T A K E H O L D E R S
How could this benefit the stakeholders?“ ”



•Quest works as a launch platform for new 
games that need to earn popularity

•Roblox offers support to developers with 
resources and customer service already

•Game developers produce the visuals and the 
quest structure

•Could collaborate with Roblox
•Roblox may need to maintain the system 
and the consistency of this feature

D E V E L O P E R S



•Ways to earn Robux for free while playing, 
which gives the users a motivation to try other 
games

•Help users explore games and expand their 
game palate

•With so many games available, it helps narrow 
down the selections by making the trial 
sessions shorter and more intuitive

•Customized and engaging UI for users with 
the addition of game launch platform and the 
dashboard

E N D  U S E R S



•The relationship between Roblox and 
individual game developers is really essential
in company’s success. This feature will be a 
plus in developing relationship by:

•Engage end users in day-to-day activities by 
allocating the quests to time sensitive map
•App traffic may increase with more regularly 
visiting users
•Less hierarchy among games
•Exposing the users to a larger selection of 
games will stimulate the circulation among 
games thus distributing the traffic evenly

R O B L O X



Q U E S T  M A P

D E S I G N





Q U E S T  M A P

U S E R  F L O W



L O F I  M O C K U P

W I R E F R A M E

A C C O U N T D A S H B O A R D



L O F I  M O C K U P

W I R E F R A M E

E N T E R I N G  M A P M A P  H O M E



L O F I  M O C K U P

W I R E F R A M E

G A M E F E E D B A C K



P R O F I L E

C H A T

Q U E S T  M A P  P R E V I E W

A D  B A N N E R

R E C O M M E N D A T I O N

Profile preview with an option to 
click and enter profile settings

View available (online) 
friends and enter chat

Game lists organized by categories 
such as “favorite”, “continue playing”, 

“recommended for you”

Banner space allocated for 
advertising materials 

Preview of quest map theme/graphic/name. 
One can click on the banner to enter the map. 
Preview will change along with time sensitive 
quest map themes, adding variety to Roblox’s 
landing page





Q U E S T  M A P

U S E R  T E S T I N G



U S E R D
26 years old female
Graduate Student in Santa Clara, CA

OVERALL RATING: 9/10

COMMENT: I like the quest map interface. I’ve always thought the 
discrepancy between each individual game was kind of big. I really believe 
that quest map could be a more iconic feature to Roblox.

OBSERVATIONS: I wish I could share the game result or the app through 
multiple platforms. Right now, it only allows me to share to three social 
media platforms. Settings and Invite friends are also confusing to me.

U S E R C
29 years old male                          
Product Designer in San Francisco, CA

OVERALL RATING: 8/10

COMMENT: I like the more refined dashboard. I don’t have to travel 
through pages to find the games that I will most likely play, and I can 
customize my user profiles with more control. 

OBSERVATIONS: Adding different ways to create account could be 
always helpful to users. Instead of traditional sign-in, having social 
media or Apple/Google account linked could be more convenient.

U S E R B
22 years old male      
Student in Oakland, CA

OVERALL RATING: 7/10

COMMENT: Even though I like that I can earn Robux by playing, the amount 
they offer in quest maps is too little and I can hardly buy any item.

OBSERVATIONS: I wish the Robux earning quests were varied by levels and 
by amount like in other games so I can challenge myself to play more 
difficult quests and earn more Robux.

U S A B I L I T Y

L E A R N I N G S
U S E R A
28 years old female
Accountant in Milpitas, CA

OVERALL RATING: 9/10

COMMENT: I like the new feature. The dashboard design is sleek, and I like 
that I can change the language settings around.

OBSERVATIONS: Since the app is offering a design change and adding 
more customized recommendations, I wish I was able to change the 
dashboard style to customize kind of like in Android devices. 



U S A B I L I T Y

L E A R N I N G S

More sharing options when 
finished games

More customized and 
personalized dashboard and 
profile settings

Game recommendation more 
personalized

More difficult games and 
quests to earn more Robux

The amount of Robux can be 
bigger so the users can buy 
items

The quest map can offer free 
items instead of small 
amount of Robux

Creating account linked with 
other social media or 
Google/Apple accounts
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